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Section 1: Introduction 

The purpose of this manual is to help users set up the DakStats® Web-Sync® service for reporting 
scores and stats online.  

This manual includes the following main sections:  

 

¶ Introduction  covers basic information about the program and this manual.  

¶ DakStats Installation & Registration , DakStats  Setup, Web-Syncing , Webcast Feature, 
Web-Sync Team Admin Pages , Web-Sync Tournaments , and Troubleshooting 
Common Problems  explain how to control and configure the application.  

¶ Contact Information  offers details about where to go and who to contact for help.  

¶ Appendix  contains supplemental infor mation about or for the application.  
 
Daktronics identifies manuals by an ED or DD number located on the cover page. Any other 
documents referenced in this manual will be identified by the ED/DD number. For example, this 
manual would be referred to as DD1670479. 
 
This manual assumes previous knowledge of creating new seasons, teams and rosters, as well as 
creating and opening new games, and entering plays in DakStats. For general program installation 
and operation instructions, refer to  the appropriate sport manual.  

1.1 System Overview 

A DakStats application with  the Web-Sync process creates a centralized location for league 
statistics while reducing the amount of time it takes to compile and distribute  statistics to the 
national office, other coaches, and the media. The Web-Sync service automates the collection 
and distribution of player, team and league statistics by allowi ng the user to quickly report 
statistics. Statistics can either be entered directly into the DakStats program or imported from  
XML game fil es provided from third -party  statistics software. 

1.2 Statistical Updates  

Upon the completion of a successful Web-Sync, game statistics on the site update 
immediately . Season cumulative statistics and rankings do not update  until 3 a.m. CST 
during a nightly p rocess to tabulate and calculate the statistics.  

Updated Immediately 
The following portions of the Web -Sync site are updated right after a successful Web-Sync: 

¶ Box Scores 

¶ Game Score 

¶ Team Win / Loss Record  
 

Updated at 3 a.m. CST  
The following portions of the Web-Sync site are updated at 3 a.m. CST following a successful 
Web-Sync: 

¶ Conference Leaders 

¶ National Leaders 

¶ Player Cumulatives  

¶ Team Cumulatives 

¶ Player Career Statistics 
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1.3 Software Conventions 

This manual contains the following software conventions and t erminology:  

 

Bold  Indicates an item that requires direct action, such as clicking, pressing, 
selecting or formatting.  

Italics Indicates onscreen text or labels that are not clickable. 

Bold Italics  Used to reference items within the manual, such as figures or sections, as 
well as other documents and important notes.  

[X]  Represents a keyboard key that needs to be pressed. 

òQuotesó Text or commands that may be typed. Quotes also indicate folder names. 

Click  Press and release the left mouse button. 

Doubl e-click Press and release the left mouse button twice. 

Right-click Press and release the right mouse button. 

Select Highlight or mark, such as by placing a check mark P in a nearby box; 
clicking will not necessarily perform an action.  

> Followed by (ex. File > Open ). 
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Section 2: DakStats Installation & Registration  

2.1 Installation 

The Web-Sync service is included with the DakStats installation. The DakStats application  can 
be installed from either the I nternet or a CD, and it  can be installed on multiple computers.   

1. Open an Internet browser. 
2. Type http://www.dakstats.com  in the address box. This address takes the user to the 

download portion of the DakStats website.  
3. Once at the Download webpage, click Click Here  next to the appropriate sport to 

download the  DakStats software. 
4. In the window that appears, click Run . 
5. If another window appears saying that the publish er could not be verifi ed, click Run . 
6. Follow the installation steps as they appear on the screen. 
7. After the installatio n is finished, it is recommended to restart the computer. 

 

Note: To update a previously downloaded version of DakStats , download the program as 
described above. When asked to Modify , Repair , or Remove the program, click Repair . 

2.2 Running the Software 

After d ownloading to a computer, the DakStats application  is instantly available for 
operation. To run the applicat ion, double-click the DakStats icon on the desktop. After 
double-clicking the icon, the main application screen will appear.  

The software can also be run by clicking the Start button , followed by All Programs , and 
navigating to  the òDakStats(R)ó folder,  and selecting the appropriate sport.  

2.3 Registering the Software 

To register the software, open the DakStats application and go to Help >  Register. Enter the 
userõs Team ID in the Customer Id field and the userõs Web-Sync password in the Password 
field  (Figure 1). Please contact dakstats@daktronics.com to get this product registration 
information if it is not already known  or if it is lost . 

 
Figure 1: Registering the Software 

http://www.dakstats.com/
mailto:dakstats@daktronics.com
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Section 3: DakStats Setup 

If already familiar with setting up a DakStats application , refer to Appendix A  for a simple checklist of 
steps. Otherwise, read through the following four sections to correctly prepare the DakStats program  
to be ready for Web-Syncing: 

1. Creating Seasons 
2. Creating Web-Sync Profile 
3. Entering Rosters 
4. Entering Schedules  

3.1 Creating Seasons 

Statistics are sorted by games within a season.  

1. In the DakStats program, go to Configure > Season 
and System Preferences. 

2. Click  Add  (Figure 2). 
3. Enter a Season Title. Ex. ò2009 Menõs Basketballó 
4. Select the Default Play Entry Mode. 
5. Select the appropriate  Rules File.  
6. Select the Default Gender.  
7. Click OK .  

 
Note: As long as Web-Sync is unlocked in the 
software, DakStats will automatically go to the Set 
Default Team screen to set up a Web-Sync profile.  

3.2 Creating a Web-Sync Profile 

1. Go to Web-Sync > Setup. 
2. Click Add Profile . 
3. Choose a League. If a particular league does not 

appear, choose Update League. 
4. Choose the home team from the Teams 

dropdown. If your team does not appear, click 
Update Teams.  

5. Fill in the Email field.  
6. Choose a Profile Type: 

¶ Full Web -Sync: This profile type gives the 
user full control of a teamõs Web-Sync 
page, including the ability to add, edit, and  
delete rosters, games, and statistics.  

¶ Retrieve Only Web -Sync: This profile type 
should only be used to Webcast from a 
secondary laptop instead of the main Web-
Sync laptop. 

¶ Single Game Web -Sync: This profile is not used unless specified by Daktronics. 

¶ Tourney Host Web -Sync: This profile type is meant for tournament hosts, often 
times third party schools. New games and statistics for those games may be 
uploaded, but rosters cannot be edited. 

7. Click Save. 
8. Click  Done.  

 
Figure 2: Entering Season  
Information 

 
Figure 3: Creating a Web-Sync Profile
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3.3 Entering a Schedule 

Schedules are used to set up each game that the team will play in a season. It is also possible 
to import XML files to create a schedule. 

Note: It is highly recommended to enter the teamõs entire schedule and complete a Web-Sync 
before the season starts so that fans and media can view the full schedule online.  

Adding Teams 
1. Go to File > New Game .    
2. Select a season from the 

Season dropdown menu.  
3. Click the Visiting Team 

dropdown. If the team is 
listed, click it. If not, click 
Select a New Team (Figure 4). 

4. On the Look Up League ID 
window,  select a League, and 
then select the team(s). 
 
Note: To select more than one 
team at a time, hold the [Ctrl]  
key while clicking the teams .  
 

5. Click Select and the new 
teams may then be selected 
for  the Home Team or the 
Visiting Team. 

Creating Games 
1. Go to File > New Game , and fill in the following information:  

¶ Season 

¶ Visiting Team 

¶ Home Team 

¶ Game Type 

¶ Start Time 

¶ Entry Mode 

¶ Date of the game 
 

Note: It is important to enter the proper game date. Incorrect dates will cause 
duplicate games to appear on the Web-Sync site.  

2. Other information on the screen is optional. Information entered can be edited later 
by going to Configure > Games .  

 
 
 
 
 
 

 

Figure 4: Adding Teams & Creating Games 
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3.4 Importing Games 

DakStats has the ability to import text files from other DakStats users as well as XML files 
from third -party statistical software programs.  

1. Go to File > Import  Game. 
 

2. Choose the File Type (Figure 5).  

¶ To import a file from another DakStats 
user, choose DakStats [ *.txt] .  

¶ To import an XML file from third -party 
software, choose SC XML [ *.xml] .  
 

3. Click Change Import Directory , and browse to 
the directory where the game files are saved. 
   
Note: Any  game files in the directory will 
not be visible until OK  is clicked. 
 

4. Select the Season.  
5. Highlight the  game to import from the 

games listed on the left . 
6. Click Import File .  

¶ If the Please select the appropriate TEAM 
window appears ( Figure 6), match the 
team listed at the top with the same 
team listed below, and then click Select. 
If the team does not exist below, click 
Add New .  

¶ If after selecting a team, the Please select 
the appropriate PLAYER window appears 
(Figure 7), match the player 
listed above with the same 
player listed below and click 
Select. If the player does not 
exist below, click Add New . 
 

7. When the import is complete, the 
game file will disappear from the 
left side of the screen and the game 
will appear in the list of games on 
the right. Repeat the above steps 
until all of the desired game files 
are imported into the season.  

3.5 Entering Rosters 

If the school has used the Web-Sync service in previous years for the current sport,  the 
previous yearõs roster will download into the DakStats program the first time  Web-Sync is 
used (see Section 4.1). From there, delete players that are not on the current team, and add 
new players, as explained below.  

If this is the first season the school wi ll be Web-Syncing, enter the current roster for the team. 
Changes to the roster can be made later if necessary. 

 

 
Figure 5: File Type 

 

 
Figure 6: Matching Imported Teams 

 
 

 

 
Figure 7: Matching Players 
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Creating a Roster 
1. Go to Configure > Rosters  (Figure 8). 
2. Select the Season. 
3. Select the Team. 
4. Click Add New . 
5. Enter the Player Number, Player First 

Name, and Player Last Name. All other 
information is optional.  

6. Click  Save.  
7. Repeat Steps 1-6 for additional  players 

on the team. 

Downloading Opponent Rosters 
If a team is in the selected league, it  may be 
possible to download their roster. See Section 
4.3 to download opponent rosters. If they are 
not in the selected league, they must be entered as stated above.  

 
Figure 8: Adding Players to a Roster 
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Section 4: Web-Syncing 

After all of the statistics have been correctly entered for a game, they should be Web-Synced as soon 
as possible. If unfamiliar with DakStats entry, please consult the DakStats manual or quick start guide  
for the appropriate sport. The steps below will explain the Web-Sync process. 

4.1 Web-Syncing 

Season 
Performing a season (full) sync uploads 
every game in the season as well as the 
complete roster information.  

1. Go to Web-Sync > Setup . 
2. Under Select Web-Sync Profile, 

select the profile created in Section 
3.2. 

3. Enter the Password. 
 
Note:  If  the password is not 
known  or it is lost , please contact 
dakstats@daktronics.com. 
 

4. Click  Synchronize . 
5. When the Web-Sync process is 

finished , a message will say 
Successfully completed the sync. 
Thank you!!! (Figure 9).  

6. Click Done  to exit. 
 

Alternate method  to Web-Sync season: 
Go to Web-Sync > Web-Sync Season, and then select the previously configured season. 
Follow steps 3-5 above to complete the sync. 

Performing a game (single) sync uploads information for the currently opened game.  

Note:  A single game sync may only be performed on the day of or day after  the game, 
typically by the home team.  

1. After the game is finished, go to Web-Sync > Web-Sync Game. 
2. Enter the Password. 
3. Click Sync Single . 
4. Click Done  when finished syncing the competition.  

 
On the Web-Sync page for the competition, scores and stats for both the home and guest 
teams will be displayed. In addition, the gameõs ò.txtó file is uploaded to the Web-Sync 
server, and a message will be sent to the opposing teamõs Message Center (Figure 11), which 
will allow them to download the competition to their computer.  

 
 

 
Figure 9: Completed Web-Sync Process 

mailto:dakstats@daktronics.com
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4.2 Submitting & Retrieving Game Files 

Web-Sync users can quickly share game files by submitting them to and retrieving them from 
the DakStats server. This eliminates the extra effort  of exporting and emailing game files 
between teams. This can also be used as a way to backup games online in case of hard drive 
crashes or other data loss. 

Submit Game File 
1. With the game open, go to Web-Sync > Submit game file .  
2. Click OK  after the file is successfully uploaded. 

Retrieve Game File 
1. Go to Web-Sync > Retrieve game file .  
2. In the Retrieve Game window ( Figure 10), 

select a Web-Sync profile to view 
available games saved on the server. 

3. Select a game from the list, and then click 
one of the following buttons:   
 

¶ Opponent Version : Contains the 
stats uploaded by the opponent for a 
competition  

¶ Home Version : Contains the stats 
uploaded by the team in the selected 
Web-Sync profile 

¶ Server Version : Contains only the 
limited box score 
 

Note: Users should download the H ome 
teamõs file when one is available. 
 

4. Click Done  when finished.  
 

An alternate way to retrieve games involves the Web-Sync Message Center (refer to Section 4.3 
for more information on this feature ).  

4.3 Web-Sync Message Center 

The Web-Sync Message Center (Figure 11) is a 
central hub for viewing messages about software 
updates, new games to retrieve, and other 
important information from the DakStats team.  
 
To activate the Web-Sync Message Center, close 
any open games and go to Web-Sync > 
Show/Hide Message Center. The DakStats 
animation on the splash screen will then be 
replaced with the message center.  
 
To view new messages, users must first select a 
Web-Sync profile below the message center. Each 
message contains a Date, Title, and Hide column. 

 

Figure 10: Retrieve Game 

 
Figure 11: Web-Sync Message Center 
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Viewing General Messages 
1. Double-click a general message to view it in its own window ( Figure 12).  
2. Click OK  to exit.  

 
Right-clicking a general message presents users with the following options:  

¶ Browse to Url : Click to open a related website in the default web browser.  

¶ Hide : Click to hide the message.  

Viewing Game Download Message 
1. Double-click a game download message to view it in its own window ( Figure 13). 
2. Click OK  to exit.  

 
Right-clicking a general message presents users with the following options: 

¶ Download Available Game : Click to open the Retrieve Game  window ( Figure 10). 

¶ Browse to Url: Click to open the gameõs Web-Sync site in the default web browser. 

¶ Hide : Click to hide the message.  

Hiding Messages 
Click the box in the Hide column to instantly hide a message. Alternately, r ight -click a 
message and select Hide . Click Show All Messages  to make any hidden messages visible. 

 

 
Figure 12: General Message 

 
Figure 13: Game Download Message 
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4.4 Advanced Features 

To access the advanced Web-Sync features:  

1. Go to Web-Sync > Setup. 

2. Under Select Web-Sync Profile, select the 

profile created in Section 3.2. 

3. Enter the Password. 

4. Click the Advanced Features button , and 

the Web-Sync Advanced Features window 

will open ( Figure 14). 

Downloading Opponent Rosters  
If any team in the league has already Web-Synced 
their rosters, they may be download ed instead of 
manually entered . 

Note: If it is early in the season, opponents may not 
have Web-Synced current rosters. If this is the case, 
the previous yearõs roster will download and will 
be available for edit later. 

 

1. On the Web-Sync Advanced Features window  (Figure 14) under Download Opponentõs 
Roster, select the desired team. 

2. Click Download .  
3. Follow steps 1-2 to download the roster for  each team in the schedule. 

 
Alternate methods to download rosters:  

¶ With a competition open, c lick on the Web-Sync menu and select either 

Download Visitor Roster  or Download Home Roster .  

 

 
 

¶ From the main DakStats screen, select a Season and a Team, and then click 

Download Roster .  

 

 
 

Note: Downloading an opponentõs roster only works for other teams who use the 

Web-Sync service. Teams must first be added to the current season by going to 

Configure >  Teams.  

 
Figure 14: Web-Sync Advanced Features 
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Merging Competitions 
Games will occasionally be duplicated if not created properly. DakStats will ask the user 

to merge these games during the sync. 

 

Note: The merging process may be avoided by creating each game with the correct date, 

home and visiting team, and start time. When both teams will be syncing, be sure that 

each team has matching information. 

 

1. On the Web-Sync Advanced Features window  (Figure 14), click Merge . In the 

DakStats Web-Sync Merge Competitions window  (Figure 15), the list on the left 

shows possible duplicate games. After highlighting a game on the left, similar 

competitions will appear on the right.  

 

Note: Double headers can appear as possible duplicates because of the same date. 

 

2. If the game on the left is the same as the competition on the right, highlight the 

game on the right and click Merge . Once all duplicated games have been 

merged, click Done . 

 
Figure 15: Merge Competitions 
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Reconcile Career Player IDs  
If a school has used the Web-Sync 
service in previous years and there are 
returning players, playersõ years can be 
linked to produce career statistics. It is 
important to ensure that returning 
players are properly linked.   

1. On the Web-Sync Advanced 
Features window  (Figure 14), 
click Career IDs .  

2. The current roster is on the left, 
and last yearõs roster is on the 
right  (Figure 16). Match up each 
player using the drop down lists 
on the right. Select New Player  
for new players to the team.  

3. Players that are matched up 
correctly will appear in white. 
Mismatched players or new 
players will appear in yellow. 
Players may be mismatched 
because of misspellings on one 
of the rosters, or a last name  
has been changed.  

Set Webcast Links 
This window lets users select which 
competit ions should include a link to a 
Webcast from the Web-Sync schedule 
page. Refer to Section 5 for more 
information about setting up Webcasts.  

1. On the Web-Sync Advanced 
Features window  (Figure 14), 
click Webcast Links . 

2. On the Schedule Webcasts 
window ( Figure 17), change the 
Webcast value to Yes for each 
competition that will feature a 
Webcast by the home or 
visiting team.  

3. Click Done  when finished.   
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 16: Verifying Career IDs 

 
Figure 17: Setting Webcast Links 








































